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Great New Things From Fundly CRM & Fundly
Connect...

Our Best New Features for You!

Today, we have released several new features for Fundly CRM v2 and Fundly Connect that we think
you're going to really enjoy:

CRM:
e New Support Tutorial for Contacts: Stages of Development
e New Support Tutorial for Financials: Create Deposit
o New Weekly Newsletter - "The Report Card"
e New Service - Report Writing

Connect:

e Vacation Feature
o New Weekly Newsletter - "The Report Card"
e New Service - Report Writing

Read on for all the details!
(if images are not displaying correctly in this email, you can find a copy of this newsletter in our Connect and CRM v2
Support Libraries)



http://www.fundlycrm.com/

Still Using Version 1 of Fundly CRM?
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Start the new year off right - by upgrading to Fundly CRM version 2!
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If you're still using Version 1 of Fundly CRM, we encourage you to check out all the great features
that Version 2 offers. We hold a "Getting Started w/Fundly CRM v2" webinar every Monday at 11:00
am PST that provides an overview of all that the new version of Fundly CRM has to offer. For more
information, or to discuss upgrading to v2, contact implementation@fundly.com.
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@ FUNDLY )
CRM New Tutorial - Stages of Development

We've been hard at work updating our support library to ensure that we have tutorials for all of CRM
v2's latest features. We've recently added two tutorials on how to use the Stages of Development
module, which is on contact records.
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Ever wonder what that module is for? It's for tracking donor/lead cultivation! It can be a pretty
handy tool, and we now have a two-part tutorial on how to configure and use the module: Stage of
Development Part I - Configure Stages and Stage of Development Part IT - Add/Edit Stage of

Development.

@ FUNDLY
CRM

New Tutorial - Financials: Create Deposit

The Financials screen is full of a wealth of tools and information that can help your accounting staff
reconcile financial transactions recorded in your CRM with your account software and bank
statements. One such tool is the "Create Deposit" function that allows users to group transactions


https://support.fundly.com/hc/en-us/articles/115000982548-Stage-of-Development-Part-I-Configure-Stages-of-Development
https://support.fundly.com/hc/en-us/articles/115000982548-Stage-of-Development-Part-I-Configure-Stages-of-Development
https://support.fundly.com/hc/en-us/articles/115000945707-Stage-of-Development-Part-II-Add-Edit-Contact-Stage-of-Development
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together as they would appear together in a bank deposit.

| Dashboard Fundly CRM X =

= > O |8 fundly.com ! * =

Labels & Letters Add Ind Create Event
Manage Templ. Add Orga [
Nev Manage Duplicates Quick Ticketing

Modules

Send Acknowledge Advanced Search

Year End Thank You
Acknowledgment Settings
Defau

Benefit Fulfillment cault R Invoice Numbe

h Gife Entry LR sty Enhanced Report Invaic

Pledge Entry

Batch Renewal

Gi

Payment Gateway Settings
Grants -
Pledges

Premium Fulfillment

May Jun Jul  Au p O v Dec Feb Mar Apr May Jun Jul  Aug

Configure Dashboard

| Deposit Fundly CRM X =+

& O |8 fundly.com B w =¥ o -

L 2 49 1) Charlotte White ~ —
Financials symmg::odu‘
Invoice
FINANCIAL TRANSACTIONS
Payment Item Source of Fund Contact Class Account
Search Transactions Filter By Date

meniose =+ sout + [ week NRRRRN veor

¢ By All Payment

No data to display

Total Funds : (EXNID

Export Records Assign Account and Class. |

We've added a full tutorial on how to use this function in our support library.


https://support.fundly.com/hc/en-us/articles/115000810108-Financials-Create-Deposit

@ ERHNDLY & ® EHHII\EIB LYNew Newsletter - The Report Card

We're launching a new weekly newsletter called "The Report Card," which will bring reporting
tips, tricks, and best practices right to your in-box every Monday. Each week, we'll highlight a tool or
technique for getting the results you want in CRM and Connect reports with a full written and video
tutorial; it's like your own private training session! Look for the first edition of The Report Card on
Monday, January 16th!

We will still also be running our weekly "Reporting Huddle" live help session every Monday and we
have our weekly drop-in help session on Fridays as well (for both v1 and v2 clients as well
as a separate session for Connect clients). Visit fundlyevent.com for a full list of upcoming
webinars and for information on how to join the Reporting Huddle or live Drop In Help forums.

@ FUNDLY FUNDLY

CRM & CONNECT  New Service - Report Writing

And for those times when you don't have the time or know-how to write your own report, don't
despair! You can have us write the report for you (for a fee). Just fill out a form detailing your request
and submit it to us. We'll provide you with an estimate of the total cost and turnaround time and, if
you approve the cost, we'll write the report for you. All of the details and the report request form are
now in our support library (in the Reports section). Please be aware that average turn around time
for us to write a report for you is 5 business days from the time you approve the report cost, so please
submit requests as far in advance of needing a report as possible.

CRM Report Request Form

Connect Report Request Form

FUNDLY

CONNECT  Vacation Feature

This is a handy new feature! Users can now indicate when a volunteer is on vacation; this will ensure
that users know when a volunteer is unavailable and also understand why a volunteer's schedule may
have dropped off or stopped.

Volunteers can easily indicate their vacation days from their volunteer accounts.


http://fundlyevent.com/
https://support.fundly.com/hc/en-us/articles/115000916228-Report-Request-Form
https://support.fundly.com/hc/en-us/articles/115001098067-Report-Request-Form
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As an admin, users can also open the volunteer’s profile and schedule the vacation there or from the
volunteer list.
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After scheduling the date range for the vacation, the user will be notified of the opportunities affected
by those dates and can immediately cancel dates by confirming.

Schedule Vacation - Opportunities Impacted

Note: You will no longer be scheduled for the opportunities on these dates.

Park Cleanup
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Confirm and Proceed




Users will also have the ability to view the Vacation History located on the volunteer’s profile. At the
same time, this is also where the volunteer and the admin can cancel those scheduled vacations.

Vacation History
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Vacation has been scheduled successfully.

EDIT VOLUNTEER

We are committed to ensuring a great user experience with our products and services and are
continually striving to ensure our products meet the evolving needs of our customers. As always, we
offer a variety of support options, including a tutorial library, daily webinars (fundlyevent.com), live
help drop in sessions, and email support (support@fundly.com).

If you'd like to suggest a webinar or training topic, submit it at fundlyevent.com
(there's a link at the top of the page).
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CONNECT ENTERPRISE
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